
EMPLOYEE  TICKET  DISCOUNTS 
for  select  events  at 

Van  Andel  Arena®  and  DeVos  Performance  Hall! 
 
 
United Way Caring Club members are eligible for discounted tickets to select events at Van Andel Arena 
and DeVos Performance Hall.  There are two ways to purchase discounted tickets: 
 
 
Online Ticket Purchases 
Go online and visit www.vanandelarena.com or www.devosperformancehall.com: 

 Click on the “Group Sales” link. 
 Enter your username:  Van Andel and password:  discount.  Click "Login." 
 The events available for discount are listed. 
 Click on the event of your choice, selecting the correct date and time of the performance. 
 Select your ticket price and enter the number of tickets you want. 
 Click “Calc” for your total purchase amount. 
 Click “Next.” 
 Complete the required information to confirm your purchase and payment. 
 Please verify your information before you submit your order. 
 Once the order process is complete, you will receive a confirmation number. 

 
 
Box Office Ticket Purchases 
Visit the Van Andel Arena or DeVos Performance Hall box office and show your United Way Caring Club 
member card to qualify for the discount.   
 
 
Please Note: 

 For online purchases, seats are assigned on a “best available” basis after orders are received.  
Seat locations are not assigned at the time of order placement.  Please write any special requests 
in the "comments" box when placing your order. 

 When ordering online and paying by check, payment must be received at least 7 days in advance 
of the event date.  Checks must be made payable to Van Andel Arena and sent to Van Andel 
Arena, Attention Laura Alexandria, 130 West Fulton Street, Grand Rapids, MI 49503.  Orders are 
not processed until payment is received. 

 Cash is accepted for box office purchases only. 
 To receive this discount, tickets must be purchased at least seven days in advance of the event. 
 The only processing fee is $1.00 per total ticket order, saving United Way Caring Club members 

even more money! 
 
 

Contact Laura Alexandria, Group Sales Manager for Van Andel Arena and DeVos Performance Hall, 
with any questions at lalexandria@smggr.com or 616-742-6185 


